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NEWSLETTER Issue: 2 Summer 2025

 
☀ Hello from Widcombe Surgery!

We’re excited to bring you the second edition of the
Widcombe Surgery Newsletter – your seasonal round-up
of practice news, updates, and local healthcare info.

In this issue, you’ll find everything from the latest goings-
on at the surgery to how you can get involved and make
a positive difference in your community.

We’ll keep you posted on upcoming events and ways to
stay connected – whether that’s through our Patient
Participation Group or simply sharing your thoughts.

🌼 Got an idea or something you’d like us to include next
time? We’d love to hear from you! Drop us a line at:
bswicb.ppg.widcombesurgery@nhs.net

 

1. 

WELCOME TO OUR
PRACTICE NEWSLETTER 

Mark Little
Practice Manager Partner
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 Total Triage - Our new Appointment System

 
We’re pleased to share that our new online triage system went live on 17th
June, and we’ve already seen some great benefits.

Thank you to everyone who has used the system so far — your feedback has
been really helpful.

Patients have told us it’s quicker and easier to explain their needs, and it helps
avoid long waits on the phone.

Behind the scenes, our GPs can now review requests more efficiently and
ensure patients are directed to the right person, at the right time. 

We’ve seen a drop in unnecessary appointments, which means we’re freeing
up more time for those who need it most.

As with any new system, we’re still learning and refining things — so thank you
for bearing with us and supporting the change.

If you haven’t used the new forms yet, you can find them here . Don’t forget, if
you are unable to fill in the forms or do not have access to the internet, you
can ring the surgery and we will complete the forms for you. 

2. 

https://accurx.nhs.uk/patient-initiated/L81020


Widcombe Surgery

In the 3 months between March and
May 2025, we have:

461
Patients did not
attend their
appointment

171
New
Registrations

9077
Total Patients
Registered

455 
Online Urgent
appointment
requests

12589
Prescriptions
Issued

3873
Appointments
Completed

734
Online
Appointment
Requests

8269
Calls Answered

Looking at our data 
Every quarter, we release what we call our GP infographics, which aim to give you an insight 
into the goings on at your local Practice. We hope you find this infographics insightful. 

The veteran friendly GP 
practice accreditation is a
programme run by the Royal
College of General
Practitioners (RCGP) and
NHS England to recognise
and support practices in
delivering the best possible
care for patients who have
served in the armed forces. 

Widcombe Surgery 
is proud to be a veteran 
friendly practice as we 
deliver the best care to our 
veterans. If you are 
registered with us but 
unsure if your veteran 
status is on your record 
call in to practice and 
speak to a member of the 
team who can help you get 
this added. 

We’re a Veteran
Friendly Practice! 

Did not attend (DNA) rate
for Widcombe Surgery
March - May  2025
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461
77
 

Missed Appointments
Hours of GP & Nurse
Time lost

We have a dedicated pharmacy team
working in the practice who are here to
help you with a wide range of medication-
related support.

Our clinical pharmacists and pharmacy
technicians are experts in medicines and
assist with medication reviews, long term
condition reviews such as Hypertention,
COPD and Chronic Kidney Disease, repeat
prescriptions, side effect advice, and
ensuring you get the right treatment for
your condition. They can also help with
queries about dosage, interactions, and
general medication safety.

Think of them as your go-to team for
anything medicine-related — they work
closely with the GPs to make sure your
treatment is safe, effective, and tailored to
your needs.

They’re a valuable part of the team and
are here to support your health and
wellbeing.

Meet our Pharmacy Team!

If you cannot attend your
appointment, please let us
know so it can be offered
to someone else!

 

Freyja Powell -
Clinical

Pharmacist

Katy Seager
Senior
Clinical

Pharmacist

Saira Searle
- Pharmacy
Technican

Karen Vickery
Senior

Pharmacy
Technican

Dafni
Panapoulou

Clinical
Pharmacist

Lisa Jones -
Pharmacy
Technican
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Beat the Heat - Staying Safe
in Hot Weather! 
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Managing Dehydration 

Information and Resources: Dehydration - NHS 

NHS Medical Support,
Advice and Guidance

 Skin Protection,
Ankle Swelling
Swollen ankles, feet and legs (oedema) - NHS,

 Bites and Stings 

Insect bites and stings - NHS,

 Urinary Tract Infections 

Urinary tract infections (UTIs) - NHS,

 Hay Fever 

Hayfever- NHS

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fdehydration%2F&data=05%7C02%7Cphilip.anastasi%40nhs.net%7Cafb1af0f7d974193479808dd92fb0eaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638828329395141030%7CUnknown%7C
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fdehydration%2F&data=05%7C02%7Cphilip.anastasi%40nhs.net%7Cafb1af0f7d974193479808dd92fb0eaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638828329395141030%7CUnknown%7C
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Foedema%2F&data=05%7C02%7Cphilip.anastasi%40nhs.net%7Cafb1af0f7d974193479808dd92fb0eaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638828329395167878%7CUnknown%7CTWFpb
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Foedema%2F&data=05%7C02%7Cphilip.anastasi%40nhs.net%7Cafb1af0f7d974193479808dd92fb0eaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638828329395167878%7CUnknown%7CTWFpb
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Furinary-tract-infections-utis%2F&data=05%7C02%7Cphilip.anastasi%40nhs.net%7Cafb1af0f7d974193479808dd92fb0eaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C6388283293952
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Furinary-tract-infections-utis%2F&data=05%7C02%7Cphilip.anastasi%40nhs.net%7Cafb1af0f7d974193479808dd92fb0eaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C6388283293952
https://www.nhs.uk/conditions/hay-fever/
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9-15 June, 2025 16-22 June, 2025 19-24 June, 2025 

9-13 July, 2025 

Health Campaigns Summer 2025

1-31 August, 2025 18th August, 2025 

Pharmacy First and Minor Ailments Scheme 

The  Pharmacy First
Service enables

community pharmacists to
care for patients without

the need for the patient to
visit their general practice.

This, alongside
expansions to the

pharmacy blood pressure
checking and

contraception services,
will save up to 10 million

general practice team
appointments a year and

help patients access
quicker and more

convenient care, including
the supply of appropriate

medicines for minor health
problems and illnesses.

https://www.menshealthforum.org.uk/mhw
https://www.menshealthforum.org.uk/mhw
https://www.mencap.org.uk/learningdisabilityweek?gad_source=1&gad_campaignid=17499909772&gclid=EAIaIQobChMIyNva4tyHjgMVYpFQBh00UzRMEAAYASAAEgJY7vD_BwE
https://www.mencap.org.uk/learningdisabilityweek?gad_source=1&gad_campaignid=17499909772&gclid=EAIaIQobChMIyNva4tyHjgMVYpFQBh00UzRMEAAYASAAEgJY7vD_BwE
https://www.nhs.uk/tests-and-treatments/cervical-screening/
https://www.nhs.uk/tests-and-treatments/cervical-screening/
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://worldbreastcancerresearchday.org/
https://worldbreastcancerresearchday.org/


Local Pharmacy Details 

7.

Widcombe Pharmacy
Address: 4A Widcombe Parade,

Widcombe, Bath, BA2 4JT
Phone: 01225 447924 

Website:
www.widcombepharmacy.com

Opening hours: Mon–Fri 08:30–
18:00; Sat 09:00–14:00; 

Sun closed

Lifestyle Pharmacy & Travel
Health Clinic

Address: 15 Westgate Street,
Bath, BA1 1EQ 

Phone: 01225 465576 
Opening hours: Mon–Sat 09:00–

17:30; 
Sun closed

Boots Pharmacy (Southgate Centre)
Address: 1 Newark Street, Bath, BA1 1AT 

Phone: 01225 461251 
Opening hours (Pharmacy):

Mon–Fri 08:00–19:00
Sat 08:00–18:00
Sun 11:00–17:00

http://www.widcombepharmacy.com/


 Friends and Family Test
Response snapshot… 

Friends and Family Test, Year End Summary 
Our ‘Friends and Family Test’ consists of forms, online via website, or by text after an appointment. We send these out
every day and collate them monthly. 

Thank you for all those that participated in providing feedback through our Friends and Family Test in the last 
quarter of the 2024-25 financial year. 
January 2025 outcomes showed an excellent response rate of 307 patient responses with an overall positive 
experience score of 90.0%. 
February 2025 showed a response rate of 269 patient responses with an overall positive experience score of 95.0%

March 2025 showed a response rate of 249 patient responses with an overall positive experience score of 95.0%
 

2023-24 Friends and Family Test outcomes against 2024-2025 totals 
 
Year End Apr23-Mar24 
FFT% (Responses that gave a positive experience of our service):
Total number of responses for the 12 month period:
 Total number of ‘Positive Responses’ for the 12 month period: 
Total number of ‘Neutral Responses’ for the 12 month period: 
Total number of ‘Negative Responses’ for the 12 month period: 
 
Year End Apr24-Mar25 
FFT% (Respondenthad a positive experience of our service): 
Total number of responses for the 12 month period: 
Total number of ‘Positive Responses’ for the 12 month period: 
Total number of ‘Neutral Responses’ for the 12 month period: 
Total number of ‘Negative Responses’ for the 12 month period:

91.3%
3212
2932
105 
175 

93.1%
3747
3488
97
162

It’s helpful to hear from as many patients as possible as this
feedback helps us improve what we do and makes sure we
provide a good  experience to all of our patients. Scan the
QR code to give your feedback. 
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Contact us by email at: 

bswicb.ppg.widcombesurgery@nhs.net

There is still an opportnnity to join our new Virtual Patient Participation Group (PPG) and we’d
love for YOU to get involved!

Our Virtual PPG is a fantastic opportunity for patients to connect with the surgery team online
and help shape the future of healthcare in our community. By joining, you can:

•  Share your ideas and feedback to improve services
•  Help influence how we support our patients

•  Be a voice for the community and promote positive change
All communication will take place virtually through email, SMS, and other digital platforms,

making it easy to participate from the comfort of your home.
We’re looking for enthusiastic and engaged individuals who want to make a difference. Whether

you have lots of ideas, or just want to listen and contribute when you can, we’d love to hear
from you!

We are seeking people from all backgrounds, to ensure a diverse range of voices are heard.
Whether you are a young adult, a parent, a carer, retired, have a long-term condition or come

from a minority background – your input is invaluable.
Interested in joining or want to learn more? Resister your interest by sending an email to the

address below or alternatively, patients can register their interest on our website

We hope you have found the information relevant and useful. If you have any

feedback, please let us know.

Thank you for taking the time to read our quarterly Practice Newsletter. 
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Want to make
a difference at
Widcombe
Surgery?

Register via our website at:
https://widcombesurgery.nhs.uk/surgery-
information/patient-participation-group

mailto:ppgmwp@gmail.com

