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&> A Fresh Look for Widcombe Surgery!

You may have noticed that the Surgery has
had a bit of a makeover!

Over the last few weeks, we’ve been

making improvements to the outside of  [EEENEE W
the surgery, with fresh redecoration and Sl IR B 4 D: R Hodsothe
new signage at the front of the building. i, ] §  DrL Abson

We think it has made a real difference,  HES NS [i84 DTI;PDC]‘;;[:g
giving the surgery a smarter, fresher and o AR T C Hon

arrinet

more welcoming appearance.

We’ve included a few photos so you can
see the transformation for yourself.

And there’s more to come...

We’re also planning to update the patient
WC on the ground floor, helping to
improve the facilities available to patients
when visiting the surgery.

We hope you like the changes and look
forward to sharing more improvements
with you in the future.




Meet the Team!

*/ Meet Our GP Registrars

We’re delighted to welcome three ST3 GP Registrars to the Widcombe Surgery
team this year!

 Dr Ed Bridge @ Dr Kira Boehm @ Welcome Back, Dr

Dr Bridge has joined us Dr Boehm has also Manning!
as an ST3 GP Registrar  joined us as an ST3 GP Some of you may
and will be working Registrar and will be already recognise Dr
with the practice over seeing patients at Manning, who has
the coming year as he Widcombe while previously worked with
completes the final completing the final us at Widcombe. We’re
stage of his specialist stage of her GP very pleased to
GP training. training. welcome her back to

the practice following

her maternity leave, as

she continues her ST3
GP training with us.

@ What is an ST3 GP Registrar?

You might see the term “GP Registrar” or “ST3” when booking an appointment — but what does
it mean?

ST3 GP Registrars are fully qualified doctors in the final stage of their specialist training to
become GPs. They see patients, diagnose conditions, prescribe medication and provide
ongoing care, while also receiving supervision and training from our experienced GPs.

Widcombe Surgery is proud to be a training practice, helping to support and develop the next
generation of GPs.
Please join us in welcoming Dr Bridge and Dr Boehm to Widcombe — and welcoming Dr

Manning back!



B What happens after you click ‘Submit’?

Ever wondered what happens to your clinical request once you press submit?

Every clinical request is reviewed by a GP, who decides how quickly you need
help and who is best placed to provide it.

Our guide below shows you exactly what happens next.

Need help
H r n the
fil ‘?grm?

if you're unable to

completé the form onl:::.
we can dultf\n_wou o -
he phone or 1.“ 1:.9@.'52'”~
at our reception aesk.
Just let us now.

> You click
SUBMIT...

What happens next? 2= 0
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= e Teque's
Soétmﬂ care.

p differer®

way

\_) A look behind the scenes at how your request is handled

(2,

A GP reviews
your request

€3

You submit
your request

Every clinical request
is reviewed by a GP.

We have a dedicated
triage GP every moming
and every afternoon,
and across the week all
of our GPs take turns
doing triage sessions
alongside their usual
clinics.

Tell us what is
happening and include
as much relevant
information as you can,
The more detail you
provide, the better we
can understand your
neads and help you
more quickly.

B What about

administrative requests?

Administrative requests (such as fit note
requests, prescription requests or GP letter
requests) are handled by our administration
team and can be submitted 24 hours a day,
7 days a week.

These are directed to the appropriate
person - for example, sent to your usual GP
or to our secretarial team for processing.

i Fit note , -

€

We assess how We find the right ~ Our team puts
quickly you need help care for you thﬁnﬁg':“tﬂ

The GP will review the
information you've provided
and assess how urgently
your request needs to be
dealt with, We use a

red f amber [ green system:

. Red - same day

Amber = within 7 days

Graen = within 14
working days

Help us to
help you

Please give as much information

as possible when completing

your recjuest. This helps our GPs
make the safest and most
appropriate decision about your care.

O Include relevant details
about your symptoms

o Let us know if there is anything
we think we should be aware of
(e.0. recent tests, medications).

o The more information you provide,

the quicker we can help you

Being reviewed by a GP
doesn't necessarily mean
you need to see a GR

The triage GP will decide
which member of our wider
healthcare team or service
is best placed to help you.
This could be:

@ AGPappointment
@ A Practics Nurse
o A physiotherapist
0 Your community pharmacy
o The Pharmacy First service

Advice or anather
appropriate service

Once the GP has
decided what should
happen, they send
their instructions to
our administration
team, who will arrange
the next step and
contact you as
appropriate. This
might be by phone,
text message or
through the NHS App.
It is rare that we are
unabile to offer the right
appointment, but on
occasions, unexpected
staff sickness or
absance can affect
availability.

Every request
matters

Triage isn’t about putting a barrier
between you and your GP.

It helps us make sure you receive
the right care, from the right person,
within the right timeframe.

Ewvery clinical request is reviewed
by a GP, and our whole team works
together to support you.

Right ca™®-
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+"Flu & Covid-19 Vaccinations - Protecting you this Winter

Flu and COVID-19 can cause serious illness, particularly for older people

and those with certain health conditions. Vaccination helps top up your

protection ahead of winter and reduces your risk of becoming seriously
unwell.

Who is eligible?

The Flu vaccination is offered to a wide range of people, including those
aged 65 and over, pregnant women, people with certain long-term health
conditions, children, carers and care-home residents.
Eligibility for the COVID-19 vaccination is more limited and is focused on
those considered at greatest risk of serious illness.

? 1 had a COVID vaccine before — why am | not eligible now?
We receive this question regularly. Eligibility can change from year to
year and is set nationally — it is not decided by the surgery.
This means that having a COVID vaccination previously does not
automatically mean you will be eligible this year. You may also be
eligible for a flu vaccination but not a COVID vaccination.

@ Invitations have now been sent

Me now sent our vaccination invitations with clinics startingyin
early ertember for children and the 10th of October for Adults, so |f
you are eligible, you should have received an invitation from us by ne',"\' 3
If you haven’t received an invitation but believe you should be ellglble

please contact the surgery and we can che_- thls for you. :;‘ B




# Wngp Up to Date with Widcombe Surgery

There are now more ways than ever to keep up with the latest
news and information from the surgery.

We use our WhatsApp Channel, Facebook page and website to
share important practice updates, vaccination information,
service changes, health advice and other useful information for
our patients.

FoIIow us on WhatsApp

Our new WhatsApp Channel is a quick
and easy way to receive practice
updates directly through WhatsApp.
Scan the QR code to follow us

HFoIIow us on Facebook

I P
Or follow our channel here:
Here

We also regularly post practice news,
reminders and health information on
our Facebook page.
https://www.facebook.com/Widcomb

esurgery?locale=en_GB

pr—

€ Visit our website

Our website is the best place to find
information about our services, how to
ontact us, prescriptions, appointments,
vaccinations and other support.
widcombesurgery.nhs.uk



https://whatsapp.com/channel/0029VbCvNYLFy7266FCyrU2u
https://www.facebook.com/Widcombesurgery?locale=en_GB
https://www.facebook.com/Widcombesurgery?locale=en_GB
https://widcombesurgery.nhs.uk/?utm_source=chatgpt.com

Stay Well This Autumn NHS

As the weather becomes cooler and seasonal ilinesses begin to circulate, there are simple
things we can all do to look after ourselves and those around us.

o Coughs, colds & sore throats ° Help prevent infections

Most common coughs, colds and sore throats Wash your hands reqularly with soap and
improve without treatment from a GP. water

e Rest and drink plenty of fluids e Cover coughs and sneezes with a tissue

e Ask a pharmacist about symptom relief e Avoid close contact when you are unwell

e Stay at home if you feel too unwell for e Keep rooms ventilated where possible
normal activities e Take up any vaccinations you are eligible

Antibiotics do not work against viral infections for

and are only prescribed when clinically

necessary.

o Your pharmacist can help

Community pharmacists can offer advice and treatment for many common illnesses. Through
Pharmacy First, they can also assess and, when appropriate, provide treatment for the conditions
below without a GP appointment.

e Sinusitis e |mpetigo
e Sore throat ® Shingles
e Earache in children e Uncomplicated urinary tract infections in women

e Infected insect bites

Find out more about Pharmacy First at nhs.uk

y . .
':\'o)' Prepare for cold weather o Choosing the right help
e Keep warm and stay active A pharmacist is often a good first contact for a

minor iliness.

For a medical problem, submit an online

e Order repeat prescriptions in good time request to the surgery. If you cannot use the
form, our reception team can help by phone or

Check in on older or vulnerable relatives, in person.

friends and neighbours during cold weather.

e Eat regular, balanced meals
e Keep enough of your usual medication

Need help when the surgery is closed?

Visit 111.nhs.uk or call 111 if you are unsure what help you need.
Always call 999 for a life-threatening emergency.

General information only. For advice about a specific symptom, use NHS 111 or contact an appropriate healthcare professional.



: Want to make
a difference at

) & Widcombe

Surgery?

There is still an opportnnity to join our Virtual Patient Participation Group (PPG) and we’d love
for YOU to get involved!
Our Virtual PPG is a fantastic opportunity for patients to connect with the surgery team online
and help shape the future of healthcare in our community. By joining, you can:
* Share your ideas and feedback to improve services
¢ Help influence how we support our patients
* Be a voice for the community and promote positive change
All communication will take place virtually through email, SMS, and other digital platforms,
making it easy to participate from the comfort of your home.

We’'re looking for enthusiastic and engaged individuals who want to make a difference. Whether
you have lots of ideas, or just want to listen and contribute when you can, we’d love to hear
from you!

We are seeking people from all backgrounds, to ensure a diverse range of voices are heard.
Whether you are a young adult, a parent, a carer, retired, have a long-term condition or come
from a minority background — your input is invaluable.

Interested in joining or want to learn more? Resister your interest by sending an email to the
address below or alternatively, patients can register their interest on our website

Contact us by email at:

bswicbh.ppg.widcombesurgery@nhs.net
Register via our website at:
https://lwidcombesurgery.nhs.uk/surgery-
information/patient-participation-group

Thank you for taking the time to read our quarterly Practice Newsletter.

We hope you have found the information relevant and useful. If you have any

feedback, please let us know.



mailto:ppgmwp@gmail.com
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