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Welcome to Widcombe Surgery

We are pleased that you have chosen to register with Widcombe Surgery.
Our aim is to help you maintain and improve your health and wellbeing through accessible, high-quality primary care. This leaflet provides an overview of our services, how to access them, and useful information about the practice.
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Widcombe Surgery, 3-4 Widcombe Parade, Bath BA2 4JT

01225 310883
www.widcombesurgery.nhs.uk

About Us

Widcombe Surgery is a long-established NHS practice providing high-quality, patient-centred care to the Bath community.

We serve around 9200 patients from our central Widcombe location and pride ourselves on offering accessible, compassionate and continuous care for individuals and families.

We work closely with our colleagues across Bath Independents Primary Care Network, local community teams, and nearby hospitals to provide joined-up support for our patients.
As a training practice, we also host GP registrars and medical students, helping to develop the next generation of doctors.

Our team is dedicated to continuous improvement and maintaining the friendly, traditional values of general practice while embracing innovation to meet the needs of our patients.




Our Primary Care Network (PCN)

We are part of the Bath Independents Primary Care Network (PCN), working closely with:
· Batheaston Medical Centre
· Fairfield Park Health Centre

Through this partnership, we share resources and specialist staff such as pharmacists, paramedics, and social prescribers.

At a wider level, we are part of the Bath and North East Somerset locality within the Bath, Swindon and Wiltshire Integrated Care Board (ICB).
You can learn more about the ICB at https://bsw.icb.nhs.uk.


Our Mission

At Widcombe Surgery, our purpose is to provide personal, high-quality healthcare to every patient and to continuously improve the health of our local population.

We are committed to:

· Delivering safe, effective, patient-centred care
· Acting with compassion, integrity, and respect
· Supporting staff development and wellbeing
· Working collaboratively with our community and partners


Opening Times

Monday 		8.00 am – 6.00 pm
Tuesday		8.00 am – 6.00 pm
Wednesday	8.00 am – 6.00 pm
Thursday	8.00 am – 6.00 pm
Friday		8.00 am – 6.00 pm

Saturday & Sunday: Closed

We also offer Enhanced Access Appointments in collaboration with our Primary Care Network.
These are available in the evenings from 6:30PM to 8pm Monday to Friday and on Saturdays from 9am to 5pm for routine GP and nurse consultations.
Appointments are held at the 3 practices within our PCN and can be booked via our reception team.

Out of Hours  

NHS111 service 

NHS 111 is available 24 hours a day, 365 days a year.  Calls are free from landlines and mobile phones. 111 is commissioned centrally by NHS England  

When to use it 

You should use the NHS 111 service if you urgently need medical help or advice but it's not a life-threatening situation.  

Call 111 if: 

• You need medical help fast but it's not a 999 emergency 
• You think you need to go to A&E or need another NHS urgent care service 
• You don't know who to call or you don't have a GP to call you need health information or reassurance about what to do next 
• For less urgent health needs, contact your GP or local pharmacist in the usual way 
• If a health professional has given you a specific phone number to call when you are concerned about your condition, continue to use that number
 • For immediate, life-threatening emergencies, continue to call 999


Our Team

Our clinical team includes a mix of GP partners, salaried GPs, GP trainees, practice nurses, healthcare assistants, and allied health professionals such as pharmacists and paramedics.
Our management and administrative staff support the smooth running of the surgery and ensure the delivery of safe and effective care.
We are proud of our experienced and friendly team, who all work together to provide the best possible service to our patients.

Our Services

Widcombe Surgery offers a wide range of NHS primary care services, including:

· GP consultations (face-to-face, telephone, or video)
· Chronic disease management (asthma, COPD, diabetes, hypertension, heart disease, etc.)
· Women’s health (contraception, cervical screening, menopause support)
· Childhood immunisations and travel vaccinations
· NHS health checks and screening
· Wound care and dressings
· Smoking cessation advice
· Mental health and wellbeing support
· Social prescribing services
· NHS flu and COVID-19 vaccination clinics (when in season)

We also offer certain non-NHS services (which are chargeable), including:
· Insurance and occupational medical reports
· Private medicals (e.g. HGV, employment)
· Private letters and certificates
· Some travel vaccinations not available on the NHS

Further details are available on our website under “Our Services”.

Appointments and Access

We use Accurx Total Triage system to manage GP appointment requests.

Patients can submit a request online via our website or by telephone or face to face if unable to use the internet.

All requests are reviewed by a GP, and you will receive a response by the end of the next working day.

You can also:

· Book some routine nurse appointments online.
· Request repeat prescriptions online via the NHS App or SystmOnline.
· Access test results online or by phone.

If your condition is urgent, please call reception and we will ensure you are assessed appropriately on the same day.

Home Visits

Home visits are reserved for patients who are housebound due to illness or disability.
If you need a home visit, please call before 10 am where possible.
A clinician may phone first to discuss whether a visit is necessary.


Repeat Prescriptions

Please allow three working days for prescription requests to be processed.
You can request medication by:
· Using the NHS App or SystmOnline
· Asking your usual pharmacy to order on your behalf
· Posting or dropping a written request into the surgery
We do not take prescription requests over the phone to ensure patient safety.


Registering as a Patient

You can register online via our website or through the NHS Find a GP service:
https://www.nhs.uk/service-search/find-a-gp

We may ask for proof of address and identity later if required, but this is not needed to begin registration.

Patients must live within our practice boundary, which can be checked on our website.
Once registered, you will be allocated a named accountable GP who oversees your care, although you are free to see any available GP.



Patient Responsibilities

To help us provide safe and fair access for everyone, please:

· Arrive on time for appointments or cancel if you cannot attend.
· Keep your contact details up to date.
· Be polite and respectful to our staff.
· Allow three working days for prescription requests.
· Use the online or telephone triage process for medical issues.
· Limit each consultation to one main problem where possible.

Zero Tolerance Policy

We operate a zero tolerance policy towards abusive or aggressive behaviour.
Our staff have the right to work without fear of verbal or physical abuse.
Any patient behaving inappropriately may be removed from the practice list and, if necessary, reported to the police.







Feedback and Complaints

We welcome feedback to help us improve our service.
You can share your views via:

· Our Friends and Family Test on the website
· A comments form at reception
· By emailing or writing to the practice

If you wish to make a complaint, please contact the Practice Manager in writing or by email.

We aim to resolve issues quickly and fairly under the NHS Complaints Procedure.

Confidentiality and Data Protection

Your medical information is held securely and used only for your care.
We comply with the UK General Data Protection Regulation (GDPR) and NHS data protection policies.
Information may be shared with other NHS or partner organisations involved in your treatment, but only where appropriate and lawful.
You have the right to access your records and to opt out of certain data-sharing schemes.
More details are available in our Privacy Notice on the website.

Our Virtual Patient Participation Group (PPG)

Widcombe Surgery has an active Virtual Patient Participation Group (PPG), which provides patients with the opportunity to share feedback, suggest improvements, and help shape the way our services are delivered.
Our PPG is entirely virtual, meaning that communication takes place online rather than through in-person meetings.
This makes it easier for more patients to get involved — you can take part from home, at a time that suits you, and there’s no requirement to attend regular meetings.
We occasionally email members to ask for feedback on specific topics, surveys, or proposed service changes.
Your views help us understand what matters most to our patients and guide improvements in how we deliver care.
If you’d like to join or find out more, please email:

· bswicb.ppg.widcombesurgery@nhs.net

All patients registered at Widcombe Surgery are welcome to join the Virtual PPG.



We hope you will be very happy with the care you receive at 
Widcombe Surgery as we work together to support your health and wellbeing.
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